Employee Health Screening: Step-by-Step Guide

Complete Your ePreCheck, Lab Work, and Urine Drug Screen

This detailed guide walks you through creating a MyOchsner account, selecting your ePreCheck deadline,
submitting your health information, and completing required testing.

SELECT

CREATE MyOchsner COMPLETE
ACCOUNT = e;::gﬂﬁ( e L 1 HEALTHREVIEW [ J COMPLETE TESTING

FIRST 7-DAY WINDOW SECOND 7-DAY WINDOW

Begins when ePreCheck opens and ends at your Begins when Employee Health issues your lab
selected deadline. and UDS orders.
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Create Your MyOchsner Account

MyOchsner is Ochsner Health's secure patient portal. You will use it to complete Employee Health screening
activities, receive messages from Employee Health, and access your lab work and Urine Drug Screen orders.

ALREADY

REGISTERED? If you already have a MyOchsner account, skip to “Select Your ePreCheck Deadline.”

Open the MyOchsner login page
Go to the MyOchsner login page and select Sign up.

Open the MyOchsner login page (https://my.ochsner.org)

MyOchsner Username or Epic ID

[ )

Forgot login information?

@ =

Meed help? Sign up

Select Sign up on the MyOchsner login screen.

Choose the sign-up method

Under No activation code?, select Sign up with your information.

Sign up with an activation code

Enter your activation code as it appears on your enrollment letter or After Visit
Summary.

Activation code

Next

No activation code?

Continue with your EpicID
P You can use your Epic ID to sign up for MyOchsner at Ochsner K

Health System and Its Subsidiaries and Affiliates

E Sign up with your information
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https://my.ochsner.org/prd/Authentication/Login
https://my.ochsner.org/

Enter your personal information

Complete all required fields using your full legal name, physical U.S. address*, personal
email address, and a valid U.S. mobile phone number.

Enter your name exactly as it appears on your legal identification.

IMPORTANT *Your address will be used to identify a nearby Quest Diagnostics location for your
required laboratory testing and urine drug screening, both of which must be
completed before arriving at Ochsner for onboarding in January.

Other information

* Date of birth

MM/DD/YYYY

*

Leoal sex
I Female Male Unknown I(

* Lastfour digits of SSN -

Home phone

Work phone * Mobile phone

As a spam prevention measuregcomplete the CAPTCHA below.

D I'm not a robot

Complete all required fields, check I’m not a robot, and select Next.

Verify your contact information

Choose to receive the verification code by text message or email. Enter the code you receive

MOchsner

Verify Contact Information

*Indicates a required field.
We've sent a security code to ***-***-3378.
Learn more

Enter your code below to continue.

*Enter Code
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Create your login credentials

Create a username and password that meet the displayed requirements, and then select
Submit.

Choose a username and password

0 Receive full access to MyOchsner with your next visit

Some features might not be available until we verify your identity at your
next appointment.

Create a username and password that is secure and easy 1o remember,

* Indicates a required field.

Your password must meet these requirements:

B Diffarant than your ussmamea
= Botween 8 and 2556 characters

@ Contain at least one letler and one number

Submit —

COMPLETED Your MyOchsner account is now ready to use.
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Employee Health Screening and ePreCheck

You must complete Employee Health screening before arriving at Ochsner Health for January onboarding. The
process includes ePreCheck, health-document submission, lab work, and a Urine Drug Screen (UDS).

Select Your ePreCheck Deadline

For this part of the process, you must select a date and time by which you can complete all ePreCheck
requirements. This date and time is your ePreCheck deadline.

Although the system refers to this as a visit, this is not an actual appointment. You will not
attend a visit or receive a phone call at the selected time.

Choose your date carefully. The date and time you select establishes your deadline for
completing ePreCheck.

IMPORTANT

Your ePreCheck will become available in MyOchsner 7 days before the deadline you
select and must be completed before that date and time.

Use the scheduling link and select your deadline

Open the designated Employee Health scheduling link. Choose a date and time by which
you can complete all required ePreCheck activities.

Select a time for your Employee Health Audio Visit appointment

Please select a deadline date and time that you will have all the required documentation submitted. We will cancel
your appointment if the required ePre-check documents are not submitted on time. You will then need to reschedule
and recomplete all required documentation.

Thursday March 19, 2026

Employee Health Nurse- Remote (%

12:00 PM 12:30 PM H 1:30 PM l

3:00 PM 3:30PM ‘
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https://my.ochsner.org/prd/openscheduling/standalone?vt=922&id=1106666&payor=-3

Continue with your selected deadline

Review the selected date and time. If the information is correct, select Continue with this
appointment. Although the system uses the word appointment, the selected date and time
serves as your ePreCheck completion deadline.

Does everything look correct?

This appointment time is reserved for you until 10:08 AM.

Visit Instructions
You do not need to come to the clinic for this appointment. We will call you at
the number listed on your account, if additional information is needed.

« Please be sure to upload your immunization records to your account for

Employee Health Audio Visit with Employee Health Nurse- Remote

@ Thursday March 19, 2026 Edit review.
12:30 PM (30 minutes) « Please make sure you complete all the consents and questionnaires in
- the e-precheck before the deadline you have chosen or the scheduled
Qs Telephone Visit appointment may be canceled.

We may be scheduling a remote drug screen, please make sure your
e T s e i ey physical address is where you are currently located. This will ensure us
PP ’ selecting a collect center that is near you.

Select Continue with this appointment.

Selecting a date and time does not complete the scheduling process. You must sign in

DO NOT STOP
to MyOchsner and finish the remaining steps. Do not schedule as “guest.”

Finish Scheduling

Appointment details (not yet scheduled) A

This appointment time is reserved for you until 10:08 AM.

Employee Health Audio Visit with Employee Health @ Thursday March 19, 2026 (‘ Telephone Visit
Nurse- Remote 12:30 PM CDT (30 minutes)

Continue through MyOchsner OR guest

Save time by using your MyOchsner account to schedule this visj
someone else.

Log in and schedule

UQ-Ochsner Employee Health Screening Guide | 2027



Enter your MyOchsner username and password
Enter the username you created when you established your MyOchsner account, select
Continue. Enter your MyOchsner password and select Log in.

- MOchsner

Leg in with yeur password for Ochsner Health System and Its Subsidiarles

~
and AfTiliates
MyOchsner Username or EpicID MyOchsner Username
& Edit
Passward

Forgot login information?

Forgot login informatio

Continue

&y Log in with passkey

)
2 Pay as Guest
© Find Urgent Care Now

Te=" Pay as Guest

Find Urgent Care Now

ii

Select your profile
Select your profile, and then select Continue to confirm your ePreCheck deadline.

Who are you scheduling for?

>

(Me)

# Continue

Your ePreCheck deadline has been successfully scheduled. ePreCheck will become
available in MyOchsner 7 days before your scheduled deadline.
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Complete Your ePreCheck Within the First 7-Day Window

Beginning 7 days before your selected ePreCheck deadline, the ePreCheck will become available in your
account.

During this first 7-day window, you must:
® Complete all required consents.
® Complete all required health questionnaires.
® Upload all required immunization and health documentation.
® Submit all ePreCheck requirements before the date and time you selected.
If you miss the deadline, the Employee Health Audio Visit will be cancelled. You will

IMPORTANT need to select a new date and repeat all ePreCheck requirements, including the
consents, health questionnaires, and immunization and health-document uploads.

Appointment Details =h

V) Appointment Scheduled

You're all set! You can review details of your upcoming appointment below.

Employee Health Audio Get ready for your visit!
ik
% This is a telephone visit Let staff know you don't need a reminder call. Save time by completing ePre-Che

your visit.
Thursday March 19,2026
12:30 PM CDT (30 minutes)

£ Add to calendar You can save time before your visit by filling out the following questionnaires:

“| Employee Medical Release Survey (Not Started)
1 Identification Upload (Not Started)

E= Reschedule appointment Latex Survey (Not Started)

S sl pOITRETE Second Injury Form (Not Started)
TB Risk Assessment and Symptom Screening (Onboarding) (Not Started)

K E X

1 Your Role at Ochsner (Not Started)

Visit Instructions
| Download your visit guide for more information about your upcoming visits.

You do not need to come to the clinic for this appointment. We will call you at the number listed
on your account, if additional information is needed.
+ Please be sure to upload your immunization records to your account for review.
« Please make sure you complete all the consents and questionnaires in the e-precheck
before the deadline you have chosen or the scheduled appointment may be canceled.
» We may be scheduling a remote drug screen, please make sure your physical address is
where you are currently located. This will ensure us selecting a collect center that is near
you.

Select ePre-Check and complete every listed requirement.
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Employee Health Review

After you submit ePreCheck, Employee Health will review your health and immunization records.
® Monitor your MyOchsner messages regularly.
® Respond promptly if Employee Health requests additional information.

® When your orders are available, you will receive a MyOchsner message containing two PDF documents:
one for lab work and one for the UDS.

TSNl AN The second 7-day window starts when Employee Health issues the lab and UDS
BEGINS orders, not when you submit ePreCheck.

Complete Testing During the Second 7-Day Window

You must complete both the lab work and Urine Drug Screen within 7 days of receiving the orders.

® Complete both tests at an official Quest Diagnostics location. NOTE: Do not use an affiliate or third-
party collection site.

® Show both PDF orders to the Quest Diagnostics representative.

® Complete both tests before the expiration date shown in the upper-left corner of each PDF.

(o, 19e] Q15D N 3N The expiration date appears in the upper-left corner of each order.

If either order expires, you must restart the entire Employee Health screening process.
(o ILCES G-I This includes ePreCheck, consents, health questionnaires, documentation upload,
Employee Health review, and issuance of new testing orders.

Account Assistance

@® Forgot your username or password? Select Forgot login information? on the MyOchsner login screen.

@® For additional help, call MyOchsner Patient Support at 1-877-339-2637.

@ If you do not receive an activation email, check your spam or junk folder for a message from
donotreply@ohnmychart.org.
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