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Patient participation in general practice 

undergraduate teaching: 

a focus group study of patient perspectives
A research study in 2017 by Parks et al

to seek patients’ perspectives on teaching in general practice

Patients were self-selected, roughly half/half identifying as male and female, from 2 practices with different demographics

in the UK, when general practices were experiencing a large increase in student numbers, similar to currently in Australia

Universities are increasing student placements in general practice as one strategy to increase student interest in becoming 

GPs
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Key Findings - Professionalising the process

These patients were generally happy to contribute to GP-based teaching

Wanted confidentiality to be made clear at the outset

Iterative consent wanted – patients wanted clarity that can consent or decline student involvement at 

any point

They suggested more normalisation that there is teaching at the practice, including notes at reception, 

newsletters, on website, on forms, etc
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Key Findings – importance of relationships

These patients were more willing to be engaged in teaching when had assurances of involvement of a 

trusted GP

They were more comfortable when a student-patient connection was established at start of every 

consult – e.g. student introducing themselves even if observing
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Key Findings – educational principles

These patients wanted some active engagement with the students e.g. before or during the consultation

They were interested in what the students were learning and felt empowered to be helping them learn 

They wanted students to be able to ask a question of the GP or them

They were more uncomfortable if the student was completely silent

They noted that when students asked questions it gave the patient a sense of what the student already 

knows

Emphasised the value of students thanking the patient for assisting with their learning
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Key takeaways
Small study but set in similar situation of increasing student numbers

In UK where almost all GPs have students

This is now the case throughout our region where many more practices now have students

Emphasises a focus on what patients may want or gain from these interactions 

Park S. E. et al, Patient participation in general practice based 
undergraduate teaching: a focus group study of patient perspectives. 
British Journal of General Practice 2017; 67 (657): e260-e266 
https://doi.org/10.3399/bjgp17X690233

Remember to self-log this for CPD – EA 0.5 hours

https://doi.org/10.3399/bjgp17X690233
https://doi.org/10.3399/bjgp17X690233


CRICOS code 00025B

Thank you

Dr Beth Shirley and Dr Cherri Ryan 

General Practice Clinical Unit

School of Medicine
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