
OSHC Refund Tips 
(from UQ-OCS Class of 2022) 

 
REQUIRED DOCUMENTS 
 
1. COPY OF PASSPORT 

 
2. CERTIFIED COMPLETION STATEMENT: The certified completion statement 

should be obtained in the following manner: 
• Log onto my.UQ, then go to the myRequests section 
• Click new request, then click certified document.  
• On the request details section, do NOT choose 'Completion Statement' as 

this does not allow the option to include the “I require additional wording from 
the Faculty of Medicine for my OSHC refund” text as instructed by the UQ 
Ochsner Phase 2 website. This will autogenerate a generic completion 
statement that is not tailored to what students need to get the refund (it 
doesn't indicate that students were part of the Ochsner program, that they left 
Australia, etc).  

• Instead, choose 'Other' and add the additional details in the comments 
section.  

• It will take up to 10 business days for UQ to complete the document. The 
completion statement will be available in the ‘My eQuals’ portal once it is 
finalized. Please note that if the request is being submitted around the 
holidays, processing times may be even longer. 

 
3. FLIGHT ITINERARY: Students must provide a copy of the flight ticket they 

purchased when leaving Australia. Regarding students who did not save a copy of 
their flight itinerary, some airlines are unable to provide a copy after a certain 
amount of time so students should double check with their respective airlines if this 
is applicable.  
 
If students are ultimately unable to locate and provide a copy of the itinerary for their 
departure flight, the only acceptable alternative is to submit a request for 
international movement records from the Australian Government Department of 
Home Affairs and provide that documentation instead. 
(https://immi.homeaffairs.gov.au/.../request-international...)  

 
4. VISA GRANT DOCUMENTATION: Students should attach the document they 

received prior to matriculation indicating that you were granted a student visa by the 
Australian Government. (example shown below) Students who do not have a saved 
copy can access this documentation on the Australian Government ImmiAccount 
portal at https://online.immi.gov.au/lusc/login.  

 

https://immi.homeaffairs.gov.au/help-support/departmental-forms/online-forms/request-international-movement-records?fbclid=IwAR30U6cZ1jgWqrY9pec4-HxINbSVzk2dYcV5HBiYpenLfNrguQGvkjK9yvI
https://online.immi.gov.au/lusc/login?fbclid=IwAR14zF409HnG4zpYqpkkCfWsz7fb1xIivic0pAea4-6vsD4oLi9fVfog4lI


 
 

5. VISA CANCELLATION LETTER: Allianz requests documentation confirming the 
cancellation of the student visa. Students can request their visa cancellation on the 
ImmiAccount portal. This should only be done AFTER graduation. Once the request 
has been submitted, students should also download a pdf available on their 
ImmiAccount that confirms that they submitted a request for visa cancellation. 
Please note that processing times are highly variable. (If students do not receive 
their visa cancellation within time, they can try submitting documentation confirming 
that they requested visa cancellation along with the rest of their paperwork.) 

 
6. OSHC REFUND FORM: First, please note that the policy number being requested 

on the form starts with 'P00'. This may be different that original policy numbers 
issued prior to 2020. Students should check their email inboxes or on the Allianz 
myHealth app to find their updated policy number. Some students who initially could 
not locate their policy number have noted that the UQ financial aid office (Irina 
Bapst) was able to assist them in finding their policy numbers. Second, Allianz 
recommends students selecting option #2 for the reason for refund. 

 
**Although this item was not mandated by Allianz, it is recommended that students 
also provide documentation confirming that they paid for the OSHC premium. 
(screenshot included as example) There have been cases where Allianz initially 
rejected refund applications due to misunderstanding OSHC policies as University-
sponsored/paid, which they are not. Sending this documentation should help clarify and 
avoid this misunderstanding. 
 



 
 
All documentation should be sent in a single email to oshc@allianzcare.com.au. 
Students should include their policy number (P00...) and OSHC refund in the email 
subject line. It is also recommended for students to write out brief details of the 
documentation they are providing in the body of the email as to avoid any potential 
confusion. Should students have additional questions regarding the refund process, 
please note that it is easier to call Allianz at +61 7 3305 7000 between 7:30 AM to 
5:00 PM AEST than to email as there may be significant delays with email responses.  
 
If applications are lacking documentation or require further follow up, students will be 
notified within 10 business days. Otherwise, it will take up to 15 business days for the 
application to be processed. Allianz will then send out an email noting that the OSHC 
policy has been amended (with the expiration date being changed to the day of 
departure from Australia). Shortly after, they will follow up with a subsequent email 
confirming that the refund is being sent to students’ bank accounts. It will then take an 
additional 15-20 business days to transfer funds to US bank accounts (Per Allianz, it will 
take less time if funds are being transferring to an Australian bank account instead.) 
 
Given the extensive amount of time needed to obtain documents and have the refund 
application processed, students should begin the refund process as soon as possible. 
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