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A NOTE ON FINDING LOCAL SERVICES

The service list below is provided for informational purposes only and should not be interpreted as an endorsement by the Medical School Student Support Team. Note the
information is current at time of publishing and is subject to change. Contact the services directly to determine suitability and current rates.

For urgent mental health support, contact the UQ Counselling and Crisis Line 1300 851 998 (24/7) or text a Crisis Counsellor 0488 884 115 (4:30pm to 8am).
13 HEALTH (13 43 25 84) is a confidential 24/7 phone service that provides evidenced based healthcare information and referral.

1300 MH CALL (1300 642 255) is a confidential 24/7 phone service that provides information, advice and support to people with questions or concerns about their own mental
health or the mental health of a friend or family member.

For medical students, Doctors’ Health in Queensland provides an independent, confidential, colleague to colleague support service to assist doctors and medical students. For
immediate support, call the 24/7 helpline (07) 3833 4352.
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Brisbane North - Royal Brisbane and Women's Hospital, Prince Charles Hospital, Herston Campus
Better Access Medical Bulkbill for Medicare N/A Full payment | Seeing new Available | No Online bookings;
1 Hamilton Place card holders and obtain patients. for Sexual Health,
Bowen Hills QLD 4006 refund from | Will see returning Hepatitis C
61736208111 insurer later. | patients same patients Treatment &

or next day. Management,

Alcohol & Drugs,
https://betteraccessmedica Pre-Employment
l.org/ Medical,
General Health.
Stonewall Medical Centre Mon - Fri from Bulk bill for students. N/A Check with clinic | Full payment | Yes, same day Yes Social workers. LGBTQI+ safe
52 Newmarket Rd, 8.30am to 6pm varies with and obtain or next day. clinic.
Windsor, QLD 4030 Sat from doctor - ranges refund from Focus on sexual
617 3857 1222. 8.30am to from insurer later. health, HIV
12pm $66.60/5135, medicine,
$59-$130, for counselling,

https://www.stonewall.co standard drug and alcohol
m.au/ consultation addiction and

sexual assault
recovery. 15-30-

minute
consultation.
Platinum Medical Centre Mixed-billing practice. $41.80 Full payment | Seeing new Available Online bookings;
18 Banfield St Chermside Call to confirm. (standard and obtain patients. for Massage,
QLD 4032 consult); refund from | Will see returning acupuncture,
61 7 3861 4455 $46.05 (long insurer later | patients same patients traditional
consult) or next day. Chinese
medicine,
https://www.platinummedi counselling,
cal.com.au/ sexual health,
women's health,
skin checks.



https://betteraccessmedical.org/
https://betteraccessmedical.org/
https://www.stonewall.com.au/
https://www.stonewall.com.au/
https://www.platinummedical.com.au/
https://www.platinummedical.com.au/
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My Health Medical Centre Mon - Fri from Bulkbill for Medicare N/A Call to confirm, Possibly, but | Yes, same day Yes Physiotherapy;
Shop 2658, Westfield 8am to 5pm card holders variable may need to | generally. Dietetics; onsite
Chermside, Corner Gympie | Sat/Sun closed depending on claim refund pathology.
and Hamilton Roads, Public Holidays length, type, from insurer
Chermside 4032 closed and procedure. later. Check
6173668 0770 After hours with OSHC
service: provider.
We now Direct NIB,
https://myhealth.net.au/Ch | provide After Allianz,
ermside Hours services Medibank.
with our own
GPs using the
Medinet app.
Brisbane North - Caboolture Hospital
Caboolture Super Clinic Open 7 days Mixed-billing practice. N/A $80 (standard Full payment | Yes, same day Yes Psychology, dietetics, | Online bookings;
27 George St, from 8am to Call to confirm. consult) and obtain generally. Walk podiatry, exercise also visiting Skin
Caboolture QLD 4510 6pm Will bulk-bill standard refund from | ins welcome. physiology, diabetes checks,
6175315 8888 G.P. visits insurer later educator, audiology infectious
diseases,
paediatrician,
cardiologist,
https://caboolturesuperclin orthopaedic
ic.com.au/ physician,
respiratory
physician;
pharmacy
Kings Circle Medical Centre | Mon - Fri from Bulkbill for Medicare N/A $75 (standard Full payment | Yes-sameday | Yes Psychology, onsite Skin checks

1/285-297 King Street,
Caboolture QLD 4510
6175419 0786

https://kingscirclemedicalc

8am to 5.30pm

entre.com.au/

card holders

consult)

and obtain
refund from
insurer later

nutritionist, podiatry
(every 3 weeks)



https://myhealth.net.au/Chermside
https://myhealth.net.au/Chermside
https://caboolturesuperclinic.com.au/
https://caboolturesuperclinic.com.au/
https://kingscirclemedicalcentre.com.au/
https://kingscirclemedicalcentre.com.au/
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Brisbane North - Redcliffe Hospital
Redcliffe GP Super Clinic Mon - Fri from Bulkbill for Medicare N/A Full payment Yes No Online bookings
Moreton Bay Integrated 8am to card holders and obtain
Care Centre, 106 Anzac 5.30pm refund from
Ave, Redcliffe QLD 4020 After hours insurer later
61734804100 clinic:

Mon - Fri from 6

pm to 10pm;
https://www.ipn.com.au/g | Satfrom 1to 10
p/ald-redcliffe-redcliffe-gp- | PM; Sun & pub
super-clinic/home/ Holidays from

9am to 5pm
SmartClinics Mango Hill Mon, Wed & Fri | Bulkbill for Medicare N/A $75 (standard Full payment | Yes Yes - bulk | Physiotherapist, Online Bookings;
1-21 Halpine Drive, from 8.30am to | card holders - regular consult) and obtain billed dietician, podiatrist, SmartClinic also
(Next to Chemist S5pm consults refund from diabetes instructor. located at
Warehouse) Tues & Thurs insurer later Deception Bay,
Mango Hill, 4509 from 8.30am to and SmartClinic
6173177 9520 9pm dental at

Sat from 8am to Rothwell.

12pm
https://www.smartclinics.c | Sun from 8am
om.au/location/mango-hill/ | to 1pm
Brisbane South - Mater, Queensland Children's, Princess Alexandra, Greenslopes Hospitals
UQ Health Care Mon - Fri from Bulkbill for Medicare N/A Direct bills Yes, Yes Psychology and Online bookings
The University of 8.30am to 5pm card holders Allianz. Full occasionally psychiatry
Queensland, Level 1, payment same day,
Gordon Greenwood and obtain normally 1-2
Building (Bldg. 32), ST refund from | days
LUCIA 4067 other
617 33656210 insurers

later.

https://www.ughealthcare.
org.au/



https://www.ipn.com.au/gp/qld-redcliffe-redcliffe-gp-super-clinic/home/
https://www.ipn.com.au/gp/qld-redcliffe-redcliffe-gp-super-clinic/home/
https://www.ipn.com.au/gp/qld-redcliffe-redcliffe-gp-super-clinic/home/
https://www.smartclinics.com.au/location/mango-hill/
https://www.smartclinics.com.au/location/mango-hill/
https://www.uqhealthcare.org.au/
https://www.uqhealthcare.org.au/
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Gladstone Road Medical Mon, Wed-Fri Bulkbill for students $38.20 $81 (15-minute Full payment | Yes, 2 doctors Yes Psychology LGBTQI+ safe

Centre from 8am to under the age of 30. consultation). and obtain clinic.

38 Gladstone Rd, Highgate 5pm Consultations refund from Sexual Health,

Hill QLD 4101 Tues from 8am time-based. insurer later HIV Care,

61 7 3844 9599 to 7pm Shorter and Mental Health,
Sat from 8am to longer Men’s and
12pm consultations Women's

https://www.grmc.com.au/ priced Health,

differently. See Transgender

website for full Health, within

schedule the context of
general health
care.

Cornwall Street Medical Mon — Fri from Bulkbill for Medicare N/A Direct bills Not presently, Yes, Psychology Booking online,

Centre 7am to 6pm card holders and must Allianz and will change phone onsite:

4/20 Cornwall St, Annerley Sat from 8am to | also have UQ student BUPA. Full shortly; waiting | only. Physiotherapy: physiotherapy,

QLD 4103 12pm card payment time is Mon, Tues & Thurs QML pathology.

6173346 1122 Sunday / Public and obtain normally 2-3 from 8am to 6pm,

Holidays Closed refund from | days. Wed from 9am to
other 6pm, Fri from 8am to
https://www.cornwallstmc insurers 5pm
later.

.com.au/

QML Pathology:
Mon - Fri from 7am to
5pm



https://www.grmc.com.au/
https://www.cornwallstmc.com.au/
https://www.cornwallstmc.com.au/
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Mater Hill Family Medical Mon - Fri from No $41.25 $80 (standard), Full payment | Yes, same day Yes No Online bookings:
Centre 7.40am to 6pm (standard), $140 (long) and obtain or next. Covid-19 -
Suite 7/40 Annerley Rd, Sat from 8am to $64.95 (long) refund from related
Woolloongabba QLD 4102 12pm insurer later Telehealth
61 7 3828 6300 Sun: closed consultations
are bulk-billed.
skin cancer
https://materhillfamilymedi checks, diabetes
calcentre.com.au/ risk assessment,
asthma
management,
Brisbane South - Queen Elizabeth Il Jubilee Hospital
Your Health Medical Mon - Wed 7am | Bulkbill for Medicare N/A Full payment | Yes, waiting Yes Dietetics, Online bookings
Centre to 5pm card holders and obtain time varies - 1 physiotherapy,
10 Foote Street, ACACIA Thurs from 7am refund from | dayto a few podiatry, counselling,
RIDGE 411 to 6pm insurer later | days. audiology, QML
617 3277 6488 Fri from 7am to Pathology
4pm
Sat & Sun:
http://yourhealthmedical.c | closed
om/
Complete Care Doctors Mon - Wed & Bulkbill for Medicare $38.50 for N/A Direct bills Yes Yes Psychiatrist; Online bookings
Shop 111 (Upstairs), Mt Fri from 8.30am | card holders international OSHC, physiotherapy,
Gravatt Plaza, 55 Creek to 5.30pm, students student pays podiatry, diabetes,
Road, MOUNT GRAVATT Thurs from gap fee of dietetics.
4122 8.30am to 7pm, $38.50 Chiropractor.
61 7 3188 9005 Sat from 9am -
1pm, Sun from
10am - 2pm
https://www.completecare
doctors.com/
Coopers Plains Family Bulkbill for Medicare $80 Standard Full payment | Yes, same day Yes No Online bookings
Medical Centre card holders consult - cash and obtain
shop 14/123 Orange Grove and bank refund from

Rd, Coopers Plains QLD
4108
6173277 6686

https://www.cpfmc.org/

transfer only.

insurer later



https://materhillfamilymedicalcentre.com.au/
https://materhillfamilymedicalcentre.com.au/
http://yourhealthmedical.com/
http://yourhealthmedical.com/
https://www.completecaredoctors.com/
https://www.completecaredoctors.com/
https://www.cpfmc.org/
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Victoria Point Medical & G.P. Bulkbill for Medicare $75 - $85 Full payment Yes Dietetics, podiatry Online bookings
Dental Centre Mon - Fri from card holders for depending on and obtain
349-369 Colburn Avenue, 7am to 8pm, applicable services. time of refund from
VITORIA POINT 4165 Sat - Sun from Private fees apply for appointment. insurer later
61 7 3401 9555. 8am to 8pm, allied health, dental and
Public Holidays non-Medicare items.
from 8am to
https://www.victoriapoint 8pm
medicalcentre.com.au/ Dental
Mon & Fri from
8.30to 5pm
Tues - Thurs
from 9am to
S5pm
Alternate
Saturdays: 9am
-3pm
Cleveland Central Medical Mon, Wed & New patients pay $38.80 Full payment | Yes, same or Yes Psychologist, dietician | Online bookings
Centre Thurs from 7am | consultation fee; bulk and obtain next day on Fridays.
177 Bloomfield St, to 6pm, Tues billing from second refund from
Cleveland QLD 4163 from 7am to consultation; Saturday is insurer later
61738213844 7pm, Fri from privately billed
7am to 5.30pm,
Sat from 8am to
https://clevelandcentralme | 12pm
dical.com.au/ Sunday, Public
Holidays Closed



https://www.victoriapointmedicalcentre.com.au/
https://www.victoriapointmedicalcentre.com.au/
https://clevelandcentralmedical.com.au/
https://clevelandcentralmedical.com.au/
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Ipswich - Ipswich Hospital
SmartClinics Ipswich Mon - Thurs Bulkbill for Medicare N/A $70 (standard Full payment | Yes, same or Yes Psychology, skin Have clinics in
Family Medical Centre from 8am to card holders consult) and obtain next day doctor, lung function many suburbs
10 Churchill St, Ipswich QLD | 5.30 pm refund from testing; dietician, across Brisbane:
4305 Fri from 8am - insurer later exercise physiology CBD, Carseldine,
61 7 3202 2000 S5pm Chermside,
Sat closed Clayfield,
Sun from 8am Corinda,
https://clevelandcentralme | to4pm Deception Bay,
dical.com.au/ Ferny Grove,
Ferny Hills,
Mango Hill,
Pullenvale,
Rothwell,
Taigum, The
Gap, Toowong,
Walton Bridge,
West End,
Windsor

Riverlink Medical & Dental | Mon - Fri from Bulkbill for Medicare N/A $70, AH $80 Full payment | Yes, take walk Yes Dietetics Dentist,

Centre 7am to 10pm card holders and obtain ins - best to Pathology,

FS1 Ipswich Riverlink Sat - Sun, public refund from | book an Pharmacy,

Shopping Centre 2, The holidays from insurer later | appointment - Diagnostic

Terrace North Ipswich QLD 8am to 10pm same or next Imaging, Skin

4305 day. Clinic

617 3413 6666

https://www.riverlinkmedic

alcentre.com.au/



https://clevelandcentralmedical.com.au/
https://clevelandcentralmedical.com.au/
https://www.riverlinkmedicalcentre.com.au/
https://www.riverlinkmedicalcentre.com.au/
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Sunshine Coast
Warana Medical Centre & Mon - Fri from Bulkbill for Medicare N/A $75 (standard Full payment | Yes, 1 -2 days Yes No Allergy clinic,
Allergy Clinic 8am to 5pm card holders consult), $120 and obtain waiting time skin check,
1 Main Dr, Warana QLD Sat & Sun (long consult) refund from women's health.
4575 closed insurer later
6175413 9888
https://waranamedical.com
.au/
Cotton Tree Plaza Medical Mon - Fri from $38.50 $78.00 Full payment | Yes - some Yes No
Centre 8am to 5pm and obtain doctors.
Corner King St & Memorial Sat closed refund from | Same day or
Ave Cotton Tree QLD 4558 Sun closed insurer later | next day.
6175443 3768
https://familydoctor.com.a
u/maroochydore/
Toowoomba
Grand Central Medical Mon - Fri from Bulkbill for Medicare N/A $65 (standard For some Yes, variable Yes Psychology Able to arrange
Centre 8.30am to 5pm card holders. Students consult) insurers, waiting time interpreter
Grand Central Medical Sat from must also show student may be services; home
Centre, 0025/25a Margaret | 8.30am to 12 card. asked to pay visit; skin checks
St & Victoria Street, midday full fee and
Toowoomba City QLD 4350 obtain
617 4637 1000 refunded
from insurer
https://gemc.com.au/ later.
Toowoomba Medical & Mon - Fri from Bulkbill for Medicare n/a $80.00-$90.00 Full payment | Yes, variable Yes Primary dental,
Dental Centre 7am to 10pm card holders and obtain waiting time physiotherapy,
Cnr West St & James St, refund from dietetics

Toowoomba City QLD 4350
61 7 4642 2000

https://www.toowoombam

edicalanddental.com.au/

insurer later



https://waranamedical.com.au/
https://waranamedical.com.au/
https://familydoctor.com.au/maroochydore/
https://familydoctor.com.au/maroochydore/
https://gcmc.com.au/
https://www.toowoombamedicalanddental.com.au/
https://www.toowoombamedicalanddental.com.au/
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Bundaberg
Burnett Medical Centre Mon - Thu from | Medicare rebate $31.25 $69 (standard Full payment | Yes, but Yes Women's
15 Barolin St, Bundaberg 8am to 6pm, Fri consult) and obtain limited. health, men's
Central QLD 4670 from 8am to refund from | Variable health, ATSI
617 4151 2608 S5pm insurer later | waiting time. (Aboriginal and
Torres Strait
http://burnettmedical.com. Islander Health
au/ Check)
Millbank Medical Practice Mon - Thurs Medicare rebate; bulk- Call to confirm Call to confirm Full payment | Yes, variable Yes No After hours
286 Bourbong St, from 8.30am to | bill - ATSI health checks and obtain waiting time doctors
Bundaberg Central QLD 5pm refund from available,
4670 Fri from 7.30am insurer later including home
61741319090 to 5pm visits.
Sat
appointment
http://millbankmedical.co only
m.au/ Sun & public
holidays closed
Hervey Bay
Bayswater Family Practice Mon - Wed, Fri Medicare rebate; may $38.10 $75 (standard Full payment | Yes, often Yes No After hours
2 Bayswater Dr, Urraween from 8am to rebate for med students consult) and obtain same day medical service
QLD 4655 5pm with student card. refund from available
6174197 1971 Thurs from 8am | Discuss with clinic insurer later weekdays,
to 7pm Saturdays &
https://bayswaterfamilypra Sundays
ctice.com.au/
Main Street Medical Mon - Fri from Medicare rebate; only $37 $77 (standard Full payment | Yes 1-2 day Yes Paediatrician,
Centre 7.30 am to bulk bill for concession- consult) and obtain waiting time gynaecology
71 Main St, Pialba QLD 5.15pm card holders refund from
4655 Sat & Sun insurer later
6174128 3644 closed
https://www.mainstreetme
d.com.au/



http://burnettmedical.com.au/
http://burnettmedical.com.au/
http://millbankmedical.com.au/
http://millbankmedical.com.au/
https://bayswaterfamilypractice.com.au/
https://bayswaterfamilypractice.com.au/
https://www.mainstreetmed.com.au/
https://www.mainstreetmed.com.au/
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Rockhampton Region - Rockhampton Hospital
CQ Doctors Mon - Fri from Mixed billing - depends $37.20 $85-$95 Full payment | Yes, limited. 1 Yes No This is a mixed
Shop 21, Allenstown Square | 8am to 5.30pm on doctor (standard and obtain day waiting billing practice -
Shopping Centre, 139-145 Sat from 9am to consult) refund from | time. check fee
Derby Street, Allenstown 1pm insurer later schedule on
QLD 4700 Sun from website.
6174921 4662 9.30am to 12 Reduced rate for

midday health care card

holders.
https://www.cqdoctors.co
m.au/
Wandal Medical Centre Mon - Fri from Bulk bill for GP standard $38.75 $90 (standard No. Yes, 2-3 day Yes Extensive specialised
53 Baden Powell St, Wandal | 8am to 5pm consult; other services (standard consult) Standard waiting time & High Interest
QLD 4700 variables consult) rates apply. Services - check the
6174927 4411 Must claim website.
charges https://wandalmedic
from health alcentre.com.au/servi

https://wandalmedicalcent care ces/
re.com.au/ provider.
Yeppoon Family Practice Open 7 Days Rebate direct $78 (standard No. Yes, same or Yes No
48 Normanby St, Yeppoon Mon to Fri from to account consult), $114 Standard next day
QLD 4703 8am to 5.30pm (long consult), rates apply.
6174939 3501 Sat from $175 (after Must claim

8.30am to 12 hours), $20 charges

midday (prescription from health
http://www.yfp.com.au/ou | Sun by request) care
r-practices/yeppoon/ emergency only provider.

appointments
from 9.00am to
12 midday

11


https://www.cqdoctors.com.au/
https://www.cqdoctors.com.au/
https://wandalmedicalcentre.com.au/
https://wandalmedicalcentre.com.au/
http://www.yfp.com.au/our-practices/yeppoon/
http://www.yfp.com.au/our-practices/yeppoon/
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Brisbane North - Royal Brisbane and Women's Hospital, Prince Charles Hospital, Herston Campus
Brisbane Counselling Mon - Fri from Yes, for students witha | $102.55 $190, $210 No. Yes, usually 1 | Yes
Centre 7.30am to Mental Health (weekend rate) | Standard - 2 weeks but
Level 7/87 Wickham 7.30pm Treatment Plan (MHTP) rates apply. | now 4-6
Terrace, Brisbane City QLD Sat from 8am to Must claim weeks due to
4000 3pm charges Covid-19.
617 3831 4452 Sun from 9am from health
to 3pm care
provider.
For Me Psychology Medicare rebate $76 for students $128/$205 full | No. Yes, waiting Yes Specialising in
ACEFT Spring Hill Suite 335, with MHTP fee Standard timeof2-4 Women'’s
Level 5 St Andrew’s Place rates apply. | weeks Health,
33 North Street Spring Hill Must claim Pregnancy &
QLD 4000 charges Postpartum,
617 3831 6058 from health Adults, Couples
care and General
provider. Psychological
Difficulties
Ascent Psychology - Possibly - for students $102.10 Private sessions | No. Yes, waiting Yes
Counselling and in financial difficulty, for students Standard time of 2
Psychological Services would consider also for without rates apply. | weeks
105/71 Doggett St, med students - only Medicare: Must claim
Newstead QLD 4006 between 9.30am and $220.50/ charges
61452 248 129 3.30pm. negotiable for from health
low-income care
patients provider.
Bowen Hills Psychology Yes, for students witha | $66 No. Yes, waiting Yes
18/7 O’Connell Tce, Bowen Mental Health Standard time of 8
Hills QLD 4006 Treatment Plan (MHTP) rates apply. | weeks
61732527114 Must claim
charges
from health
care
provider.

12
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Insync Psychology Tue, Thu & Fri Contact clinic to discuss | Contact clinic to Contact clinic No. Yes
15 Wallace Street from 8.30am to | cost & Rebate discuss cost & to discuss cost Standard
Chermside QLD 4032 5.30pm Rebate & Rebate rates apply.
61 7 33503633 Must claim
charges
from health
care
provider.
Accoras Psychology Mon, Tues from | No $87.45 (general), $175 (general), | No.
Services 9am to 5pm $128.40 (for $215 (clinical Standard
Level 1/271 Gympie Rd, open until 7pm clinical psychologist) rates apply.
Kedron QLD 4031 Tue and Thu psychologist) for Must claim
61736380383 students with charges
MHTP through from health
'Better Access' care
provider.
Brisbane North - Caboolture Hospital
Morayfield Psychology Yes, for students
Centre with a MHTP.
5/5 Poinciana St,
Morayfield Qld 4506
61 7 5495 6668
Anita Trendle Psychology Mon - Fri from No bulk billing or N/A Check with No. Yes, 2-4 Yes
2/5 Hasking St Caboolture 8.30am to Medicare rebate. Claim clinic Standard weeks waiting
4517 5.30pm and from health provider rates apply. | time.
61754324118 Saturday directly. Must claim
(special charges
circumstances from health
only) care
provider.

13
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Brisbane North - Redcliffe Hospital
Peninsula Psychological Mon - Fri from Yes. Need to have $52.55 $140 No. Yes, but Yes
Services 9am to 5pm MHTP and concession Standard limited
5 Violet St, Redcliffe QLD Sat from 9am to rates apply. | capacity. 2
4020 4pm Must claim week waiting
613283 8312 Sun closed charges period.
61432 520 165 from health
care
provider.
Blissful Minds Medicare rebate Registered
3 Violet Street, Redcliffe with BUPA,
Qld 4020 otherwise full
61 7 3048 9535 payment up
front and
obtain refund
from insurer
later.
Resource Psychology Possibly, discuss Full payment | Yes, Yes Neuropsycholog
110 Suton St, Redcliffe, QLD with clinic. up front and availabilit y services are
4020 Medicare rebate obtain refund | y varies. not covered
617 6283 8880 with MHCP $86.15 from insurer under any type
(general), $126.50 later. of health
(clinical) insurance.
Patients are
required to
fund the fees in
full.
Brisbane South - Mater, Queensland Children's, Princess Alexandra, Greenslopes Hospitals
Alexandra Ward Mon - Fri from Bulk bill for students $100-$160 No. Yes, waiting Yes, CBT, DBT and
Psychologist - Children, 9am to 5pm with a Mental Health Standard time of 8 prefer to supportive
Adolescents and Adults Treatment Plan rates apply. | weeks see new psychotherapy
Level 7, Salmon Building, (MHTP); Medicare Must claim clients F2F
Raymond Terrace, South rebate - $84 (individual) charges
Brisbane QLD 4101 from health
6173163 6102 care
provider.

14
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Counselling & Wellbeing Mon, Wed - Fri Medicare rebate $33.85 $120 (low- No, but can Yes, 1 week Yes Social work
Centre QLD from 8am to $86.15; low-income income rate); get instant waiting time
2 Deshon St, 6pm rate $170 rebate -
Woolloongabba QLD 4102 Tues from 8am HICAPS
61738912273 to 8pm scheme for
Sat from 8am to some health
12pm providers.
Sun closed
Walters Green Clinical Bulk bill for students $71.60 No. Will see new Yes Another
Psychology Practice with a Mental Health Standard patients, but practice located
3/54 Jephson St, Toowong Treatment Plan (MHTP rates apply. | no availability in Clayfield
QLD 4066 Must claim until 2021. Level 1, 531
61738708191 charges Sandgate Road
from health CLAYFIELD,
care QLD, 4011
provider. 61732625903
Mon - Fri 8:00
am - 5:00 pm
Brisbane South - Queen Elizabeth Il Jubilee Hospital
Griffith University N/A N/A $30 initial, $20 N/A Yes
Psychology Clinic standard
M24, 176 Messines Ridge
Rd, Mount Gravatt QLD
4122
61737353301
Accoras Psychology N/A $87.45 (general), $175 (general), No.
Services $128.40 (for $215 (clinical Standard
Ground Floor, Unit 1, 973 clinical psychologist) rates apply.
Fairfield Road, Yeerongpilly psychologist) for Must claim
QLD 4105 students with charges
61 7 3306 1083 MHTP through from health
'Better Access' care
provider.
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. Opening - Direct bill Seeing new Tele- Allied health Other
S = Hours Bulk billing? Gap Fees for OSHC? | patients? health | available? information
Brisbane South - Redland Hospital
Redlands Psychologists No Gap varies See website for | No.
Hub 58, Near SS Signs depending on fee | fee schedule. Standard
Reception, 58-68 Delancey rates apply.
St, Ormiston QLD 4163 Must claim
617 3286 1530 charges
from health
care
provider.
Baypsych Consultants Mon - Fri from No $93 No. Yes, 2 month Yes
Shop 4, Dean Building, Cnr 8.30am to 6pm. Standard waiting period
Queen and Bloomfield St, Some evening rates apply. (September
Cleveland QLD 4163 and Saturday Must claim 2020)
617 3488 0483 appointments charges
available. from health
care
provider.
Ipswich - Ipswich Hospital
New Directions Psychology Yes, require Medicare, $63.10 Clinical No. Yes, first Yes
1, 5¢/10 Churchill St, MHTP or in financial psychologist - Standard appointment
Ipswich QLD 4305 difficulty (Centrelink $191.50; rates apply. by video call
6173376 1977 recipient etc.). General Must claim only. Waiting
Medicare rebatable - appointment charges until Late
$128.40 (clinical), $150.50 from health | November (as
$87.40 (general) care of September
provider. 2020)

Like Mental Health
75 Limestone St, Ipswich
QLD 4305
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S = Hours Bulk billing? Gap Fees for OSHC? | patients? health | available? information
Sunshine Coast
Sunshine Coast Psychology | Mon - Fri from No, only for telehealth $68.85 out of All patients No. Yes, will Yes (bulk
Services 8.30am to and online $155 must pay Standard depend upon billable)
8/21 Nicklin Way, Buddina 5.30pm appointments $68.85 which rates apply. | availability
QLD 4575 can be rebated Must claim
617 5444 7846 with the charges
medical from health
insurance care
provider provider.
Flourish Psychology Mon - Fri from No. Exceptions can be N/A Full fees paid No. Yes, new Yes
301/3 Emporio PI, 9am to 5pm. made under the upfront Standard patients from
Maroochydore QLD 4558 Some clinicians discretion of the rates apply. | January 2021
61753708125 offer services counsellor. Must claim
on Saturdays charges
from health
care
provider.
USC Sunshine Coast Mind Mon - Wed Free N/A N/A N/A Until further
and Neuroscience from 9am to notice Dr
12 Innovation Pkwy, 4.30pm Adem Canis
Birtinya QLD 4575 Thurs — Fri from unable to
61754301191 9am to 2.30pm accept any
new referrals
outside of
clinical trials
(September
2020)
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Health Service Bulk billing? Ga Fees . . . .

Hours 8 P for OSHC? | patients? health available? information
Toowoomba
CAMA Psychology Group Weekdays by No $190 /hr No Yes, but no Yes
Central Plaza Apartments, appointment appts until
Level 2, Suite, 17B/532 October
Ruthven St, Toowoomba 2021
City QLD 4350
Thrive Wellness Varies Currently no further No Yes, but not | 6pm and Can ask to go
189 Herries St, Toowoomba concession clients- full at 7pm appt on waitlist for
City QLD 4350 fee is $210 concession via Tues- cancellations
617 4637 9097 MHCP $128.40 rebate rates Thurs

(clinical) Short term 1 or

General $160 with
$87.40

Student Placement
appointments may be
available (Masters of
Clinical Psych)

Call and enquire

2 appts)
available- call
and enquire if
just seeking
short term
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S = Hours Bulk billing? Gap Fees for OSHC? | patients? health | available? information
Lighthouse Psychology Mon closed $128.40 $67.60 Standard No. Standard
Services Tues — Fri from consultation 50 | rates apply.
James Neil Medical Centre, 8am to 6pm minutes, $196. Must claim
Suite E4/177 James St, Sat from 9am to Financial charges from
Toowoomba City QLD 4350 | 12 midday hardship health care

concession may | provider.

be available.

Discuss prior to

appointment.

Concession fee,

$156, and gap

$27.6 if

Medicare

rebate

appliable.
Bundaberg - Bundaberg Hospital
Equinox Psychology Mon to Frifrom | No. Rebate clients with $73.85 $160 No. Standard Yes Yes
98 Woongarra St, 9am to 5pm MHTP - $86.15 rates apply.
Bundaberg West QLD 4670 Must claim
61411211322 charges from

health care
provider.
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Serendipity Psychology Admin times Rebate available for $41.6. A Medicare | $170 - 50- No. Standard Yes, 3 Yes
Suite 14/2 Tantitha St, are Mon — students with MHTP rebate for each minute session | rates apply. month
Bundaberg Central QLD Friday from session is Must claim waiting
4670 8am to 5pm available charges from period.
6174134 0637 Appointments (5128.40) with a health care
Mon-Thu. valid mental provider.
Limited after- health care plan.
hours
availability
Coastal Life Therapies Mon - Fri from Rebate of $87.45 for $12.55 $100 No. Standard Yes, waiting | Yes
184 Barolin St, Walkervale 8am to 5pm Medicare holders. (concession); (concession); rates apply. period of 2-
QLD 4670 $62.55 (normal) $150 (hormal) Must claim 8 weeks
6174153 3235 charges from depending
health care on
provider. preference
of the client
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Hervey Bay - Hervey Bay Hospital
Made it Clinic Fri from 12 No $93.85 $180 Yes Yes
Unit 6, The Avenue midday to 7pm
(58-60 Torquay Road), Sat from 8am to
Pialba QLD 4655 4pm
61 435 757 698 Sunday from
admin@madeitclinic.com 8am to 4pm
WENDA Psychological & Mon - Fri from Yes, all patients with N/A $110 Full Yes Yes
Counselling Services 8am to 5pm MHTP payment up
3/10 Liuzzi St, Pialba QLD front and
4655 obtain
6174191 4197 refund from
insurer
later.
Rockhampton Region - Rockhampton Hospital
Dr Phillippa Stunzner Mon — Thurs No Varies Medical $128 Full Yes, booked Yes
230 Canning St, Allenstown | from 8am to depending on | Clinical payment up | until Jan 2021
QLD 4700 4pm appointment psychology $210 front and
61407 226 195 (45 mins) obtain
refund from
insurer
later.
Rockhampton City Tue - Fri from No $87.50 for Initial consult Full Yes, but the Yes, but
Psychology 8amto 5 or students with | (60-90mins) payment up | waiting time only
Suite 6 Tannachy Centre, 49 | 6pm referral $245 front and is quite long follow-up
Bolsover St, Rockhampton Follow-up consult | obtain fully booked consultati
6174922 6266 (50-60mins) refund from | until Feb. or ons.
$180 insurer March, 2021
Short consult (20— | later.
40mins)
$130
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Brisbane North - Royal Brisbane and Women's Hospital, Prince Charles Hospital, Herston Campus
Dr Julian Dodemaide Wednesday Medicare rebate with Concession fee: | $205 (standard) | No. Yes, 1-3 Yes
New Farm Clinic only MHCP - $84.80 $95.20 | | $180 Standard months
22 Sargent St, New Farm (concession), Social Social Worker (concession); rates apply. | waiting time
QLD 4005 worker/occupational and Social work/ Must claim
P: 61732549111 therapist (574.80) Occupational occupational charges
F: 617 3254 0067 Therapist therapy full Fee | from health
E: $65.20 $180 | care
nfcsreception@ramsayheal Concession* provider.
th.com.au $140;
Dr Veronica Stanganelli - From 8am to Bulk bills if clinic is General is General - $175; No. Yes, waiting Yes Psychiatrist - first Sat
4Life Psychology Centre 8pm. Different advised that client is a $87.45; and Clinical - $205 Standard time depends every month;
Level 2, NOVA Building, 130 | times for student Clinical $128.40 rates apply. | on Dietician (Mon),
Commercial Rd, Teneriffe different After referring Must claim psychologist. Naturopath (Wed,
QLD 4005 practitioners toa charges Approx. 2 Thurs, Sat)
61732527919 psychologist from health | weeks

these rates may | care onwards.

be reduced. provider.
Bellow Psychiatry 121 Medicare rebate, initial Initial consult Initial consult (1 | No. Yes, waiting Yes
Wickham Terrace, Spring consult $228.20. Other gap starts from hr) ranges from | Standard time depends
Hill QLD 4000 consults will vary. $81.80. Other $310 - $360. rates apply. | on
61738324164 consults will Standard Must claim psychiatrist

vary. consult (15 min) | charges

is $125 - $140. from health

30 mins $185 - care

$205. 45 mins provider.

$240 - $280.
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Dr Basil Mantzioris - Mon - Fri from Medicare rebate - $224 Initial gap Initial - max No. Yes, two Yes
Brisbane Neurology 9am to 4pm (initial), $163 approx. $176; $400. Standard month
Salmon Building, 3/537 (subsequent) Subsequent gap | Subsequent - rates apply. | waiting time
Stanley St, South Brisbane $192 $355 Must claim approximately
QLD 4101 charges
61730105700 from health
care
provider.
Dr Archana Khunteta - Mon, Wed, Thu | Initial consult - Medicare Initial No. Yes, via For Perinatal Psychiatry
Wallace Street Practice from 8.30amto | rebate $231.65 consultation Standard referral, subseque and cross-cultural
15 Wallace St, Chermside 4.30pm; Tue $420 rates apply. | waiting time nt psychiatric issues.
QLD 4032 from 1pm to Must claim approx. one consultati
617 33503633 S5pm charges month ons only.
from health
care
provider.
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Health Service

Opening
Hours

Bulk billing?

Gap

Fees

Direct bill
for OSHC?

Seeing new
patients?

Tele-
health

Allied health
available?

Other
information

Dr John Keim - Woody
Point Medical Centre
28 Lilla St, Woody Point,
Woody Point QLD 4017
617 3284 9452

Dr Simone Becker -
Belmont Private Hospital
220 Creek Rd, Carina
Heights QLD 4152
61733980111

Bulk bills

Medicare rebate with
MHCP

Initial
consultation
$420,
Medicare
rebate
$231.65

Initial consult -
$400; Subsequent
consult - $139

Initial
consultation
$420, Medicare
rebate $231.65

No.
Standard
rates apply.
Must claim
charges
from health
care
provider.

No.
Standard
rates apply.
Must claim
charges
from health
care
provider.

Yes, 2/3 week
waiting time

Yes

No

Social worker, and

GPs
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Dr David Nguyen - The Mon - Thu from | Medicare rebate with (a) $50 gap (a) Improved No. Yes, 6-8 week Yes
Toowong Specialist Clinic 8.30am to MHCP: (Initial Access Program Standard waiting time
54 Jephson St, Toowong 5.30pm; Fri appointment/ | by Senior rates apply.
QLD 4066 from 8.30am to Medicare registrars - like Must claim
61737209700 2.30pm; Sat rebate GPs. Initial charges
from 8:30am to $110.65. appointment from health
12:30pm Follow-up $160.65. Follow- care
consultation/ up consultations provider.
Medicare $109.15. (b)
rebate Psychiatrist -
$59.15). (b) | Initial
Initial appointment
appointment $425 (1 hr).
gap $193.35/ | Follow-up $285.
Medicare
rebate is
$231.65;
Follow-up gap
is $166.85 /
Medicare
rebate is
$118.15
Dr Robert Purssey Psychiatrist: No bulk bill, concessional | Gap forinitial | Initial consult No. Yes, approx. 2 Yes OT who makes home 12 psychologists
7 Marie St, Milton QLD Mon — Fri from rates apply (Medicare consult is $420. Concession | Standard months wait visits. also available
4064 8.30am to rebate is $231.55) $188.45; Gap | S350 rates apply. with different
6173193 1072 5.30pm for (Commonwealth Must claim rates per
Psychologists: Concession is health card charges practitioner.
are available $118.45 holders from health Start from Initial
after hours on care $180 and
Tues, Wed and provider. Concession

Thurs

$140 (Medicare
Rebates are

$128.40).
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Oxford Clinic Consultation Medicare rebate $231.65. | $200 Initial consult (45 No. Some Yes 7 psychiatrists;

5/27 Gowdin St, Bulimba times depends mins) - $431.80, Standard psychiatrists are Psychologist

6173899 3132 on the Follow up rates apply. | not seeing based in
psychiatrist. appointments Must claim patients until Anxiety House
Clinic is open (15mins) start charges next year. Need (sister
Mon to Sat. from $180 and from health | referral from company) in the
Check with increase in 15- care GP. same building.
clinic. minute provider.

increments.

Dr Jude Martin - Savoir Mon - Fri from Medicare rebate Yes Yes

Rooms 8.30am to

Level 2, Savoir Faire Tower, 5.30pm.

20 Park Rd, Milton QLD

4064

617 3367 8006

Brisbane South - Queen

Elizabeth Il Jubilee Hospital

N/A .

Brisbane South - Redland Hospital

Dr Mohsen Mohseni - Bulk bills for Medicare N/A $65 for normal Can direct Yes Yes

Thornlands Surgery card holders consult. $110 for | bill to OSHC

3 Cleveland Redland Bay a long consult. providers

Road, Thornlands QLD 4164 using Hicaps

6173286 1233
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Dr Timothy Dudgeon -
Bremer Specialist Centre
32 S Station Rd, Booval QLD
4304

6173282 0684

Dr Jo Boynton Mon - Fri from Will bulk bill for medical n/a No. Yes, 2 -4 Yes
Asiel House Pulse Building 9am to 5pm. students - discuss with Standard weeks waiting
Suite 602, 11 Eccles clinic rates apply. | time.
Boulevard BIRTINYA QLD Must claim
4575 charges
61 7 5493 5859 from health
care
provider.
Cooinda Clinic Medicare rebate $231.65 | $168.35 Initial - $400. No. Yes Psychology
22 Bronzewing Ave, (initial), $120 (initial), $110 Subsequent 30 Standard available
Buderim QLD 4556 (subsequent) (subsequent) minute - $230. rates apply.
61 7 5452 0506 Must claim
charges
from health
care
provider.

Dr Snezana Alempijevic - Medicare rebate Consultation fee No. Yes, need Yes
Mi-Mind Centre $118.45 varies depends on | Standard referral.
224 James St, South length (standard rates apply. Booked up
Toowoomba QLD 4350 is 45minutes): Must claim until March
6174613 0922 $235-$425 charges 2021

from health

care

provider.
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Dr Usman Ali - Mylne
Street Mental Health
4 Mylne St, Toowoomba
City QLD 4350
617 4638 8464
Bundaberg - Bundaberg Hospital
Dr Scott Jenkins Mon - Thu from | Bulk Bills N/A Initial - $368. No. Yes, 2 months Yes
Suite 8, 58-62 Woongarra 8am to 5pm. Fri Subsequent: Standard waiting time.
St, Bundaberg QLD 4670 from 8am to 12 15min - $97; rates apply. | Referral
617 4151 8089 midday. 30min - $149; Must claim required
30+mins - $204 charges
from health
care
provider.
Dr Natasha Laukens Tue & Wed Medicare rebate $228.20 | Initial Initial No. Yes, early 2021 | Yes
Impact Community (initial), $116.70 (follow appointment appointment Standard or earlier for
Services, 108 Bargara Road, up) Gap - $170, $398.20 (1 hr). rates apply. | emergencies.
Bundaberg QLD 4670 Follow-up gap Follow-up Must claim
0481 105 531 -$86 $202.70 (35 mins) | charges
from health
care
provider.

Hervey Bay - Hervey Bay Hos

pital

Dr Alastair Gilbert -
MasterMind

7/12 Nissen Street, Pialba,
QLD 4655

0447 498 989

28



THE UNIVERSITY
% OF QUEENSLAND
AUSTRALIA

Psychlatry CREATE CHANGE
. Opening - Direct bill Seeing new Tele- Allied health Other
S = Hours Bulk billing? Gap Fees for OSHC? | patients? health | available? information
Rockhampton Region - Rockhampton Hospital
Dr Lynne Steele - North Mon - Fri from Medicare rebate is $209 (initial), Fees are based on | No. Yes, but have a | Yes
Street Specialist Centre 8am to 4pm available with a GP $134 (follow AMA Standard wait list for
71 North Street, referral. $231 (initial) up). recommended rates apply. | cancellations.
Rockhampton QLD 4700 Medicare rebate $76 fee schedule. Must claim Booked out
6174927 7332 (follow up). Initial charges until January
appointment - from health | 2021.
$440 (1 hr). care
Reviews are provider.
usually - $210 (30
mins).
Dr Maya Menon/ Mon - Fri from Initial appointment $168.35 AMA fee No. Yes, available Yes
Dr Manish Chauhan - 8.30am to 5pm Medicare rebate $231.65 schedule. Initial Standard from
Hillcrest Specialist Centre appointment rates apply. November.
4 Talford Street, Suite 5, $400. Must claim
Rockhampton QLD 4700 Subsequent charges
6174921 0470 appointment from health
depends on care
length of provider.

appointment.
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